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Dear Enthusiast,

THANK YOU for purchasing the Monster Power® 
Digital PowerCenter 700. The MDP 700 reflects  
our commitment to providing 
innovative and practical solutions 
to protect your home theater, AV 
electronics, and computer equipment.

Today’s AV and computer electronics, 
from HDTVs and DVD players, 
to modems, printers and more, 
all use extremely delicate digital 
microprocessors. Common power 
surges and spikes can easily damage sensitive digital 
circuitry in computers and AV components. Even worse, 
they can corrupt or destroy valuable data like digital 
photos, music, videos, and important documents.

Noel Lee



The MDP 700 features Monster® Dual Mode Plus™ 
to protect against even the most powerful surges.  
It automatically disconnects to protect your valuable 
equipment and data. It also includes surge protection 
for phone and network connections. With Monster 
Power on your side, you’ll have the extra peace of mind 
to know that your equipment and your data is protected.

Noel Lee 
The Head Monster



 

Ordinary surge protectors have a limited surge 
absorption capacity, if a powerful surge exceeds  
that fixed capacity, any equipment is vulnerable  
to damage or even destruction. 

For advanced protection against more powerful 
surges, Monster® Dual Mode Plus™ automatically 
disconnects to protect your valuable equipment and 
data from dangerous power conditions. Dual Mode 
Plus then sounds an alarm to alert you that it has 
protected your system from damage.

TM

™



Patented Color-Coded  
Outlets with Matching  
Cord Labels
• Makes hook-up easy
• �Eliminates unplugging  

the wrong component

Protected Network 
Connections
Protected Phone 
Connections

 “PROTECTION ON”  
Diagnostic Light
Indicates connected  
equipment is 
protected

 “GROUND OK”  
Diagnostic Light
Indicates electrical  
wiring is properly  
grounded

Mountable Design
Easily attaches to 
desk or AV cabinet

Ultra-Wide Spaced Outlets easily 
fit bulky AC power adapters

MDP 700 FEATURES



 

POWERLINE

COMMUNICATION

PLC 

Powerline Communication, also known as HomePlug® 
is a revolutionary home network system that works 
on your home’s existing electrical wiring. You can 
easily create a home network 
access point anywhere 
there’s a power outlet. 
Ordinary surge protectors 
can block PLC, but the 
Monster MDP 700 is engineered to allow full-speed 
PLC network communications.

™



Equipment Hookup
Connect your equipment to the PowerCenter™  
and attach the corresponding cord labels. 

NOTE: The outlets on your PowerCenter are labeled 
for convenience. It will not harm equipment to plug 
it into an outlet that’s labeled differently.



TROUBLESHOOTING

Symptom Possible Cause Remedy

The PowerCenter  
is not receiving power.

The PowerCenter  
is not turned On.

Too many devices are 
connected, causing  
an overload, tripping  
the Circuit Breaker.

• �Turn the PowerCenter 
switch on.

• �Make sure the 
PowerCenter’s AC power 
plug is plugged into a 
properly grounded 120 
volts (nominal) wall outlet.

• �In some households,  
a wall switch may need  
to be thrown to make the 
wall plug active. Try turning 
on the light switches 
located near the wall unit.

• �Press the PowerCenter 
main power switch to “OFF” 
and then again to “ON” 
to reset.



Symptom Possible Cause Remedy

Speakers emit a humming  
or buzzing noise.

The PowerCenter  
is sharing AC power  
with equipment that  
is not properly grounded.

�• �Connect your PowerCenter 
to a dedicated outlet.

• �Try unplugging different 
components from the 
PowerCenter one at a time 
to see if the noise stops. 

• �Make sure all components 
are plugged  
into PowerCenter.

Alarm beeps continuously. The PowerCenter protection 
circuitry has sacrificed 
itself to protect connected 
equipment from a 
catastrophic surge.

The PowerCenter must  
be replaced. See the 
Warranty Information  
section for important details.

”Ground OK” Diagnostic 
Indicator Light does not 
come on.

Make sure PowerCenter  
is plugged into  
grounded outlet.

Contact a qualified  
electrician to check outlet(s) 
for proper grounding.



LIMITED WARRANTY FOR CONSUMERS 

Monster, LLC, 7251 Lake Mead Blvd West, Las Vegas, NV 89128, USA 
(“Monster”) extends to You this Limited Warranty. Statutory or common  
law may provide You with additional rights or remedies, which shall not  
be affected by this Limited Warranty.

DEFINITIONS

“�Adequate Use” means use of the Product and Connected 
Equipment (i) within a home or dwelling, (ii) for private  
(as opposed to commercial) purposes, (iii) in conformance  
with all applicable local, state or federal law, code or regulations 
(including without limitation building and/or electrical codes), 
(iv) in accordance with manufacturer recommendations and/or 
instructions in the materials and documentation that accompany 
the Product and any Connected Equipment, (v) with proper 
electrical grounding, (vi) with proper and direct connection 
between the Product and an AC power source that has protective 
grounding (excluding gas or diesel powered generators),  
(vii) with cable or telephone lines to any Connected Equipment 
properly connected to the Product, and (viii) without a connection 
in a “daisy-chain” fashion to or with any extension cord, surge 
suppressor, power strip, uninterruptible power supply (“UPS”)  
or other equipment.



“�Authorized Dealer” means any distributor, reseller or retailer  
that (i) was duly authorized to do business in the jurisdiction 
where it sold the Product to You, (ii) was permitted to sell  
You the Product under the laws of the jurisdiction where You 
bought the Product, and (iii) sold You the Product new and  
in its original packaging.

“�Connected Equipment” means any device that is (i) generally  
suited to be used with the Product or products of the same  
kind, (ii) meets the requirements of all applicable laws  
and safety standards, (iii) contains only parts manufactured,  
sold or recommended by the original manufacturer of the 
Connected Equipment, and (iv) has not been altered, tampered 
with or modified by any person other than its manufacturer 
or service personnel authorized or recommended by the 
manufacturer of the Connected Equipment.

“�Connected Equipment Damage” means physical damage caused  
to Connected Equipment due to a Product Defect (i) by a transient 
AC power, cable, telephone, or lightning surge while connected  
to a properly installed Product, (ii) not by a defect or unrelated 
damaging of the Connected Equipment or a surge/spike or 
lightning strike through a source, medium or connection other 
than through the Product, and (iii) does not extend to loss of data 



or consequential, indirect or special damages resulting  
from the Connected Equipment Damage. 

“�Fair Market Value” (“FMV”) means the fair market value  
of the Connected Equipment at the time Connected Equipment 
Damage occurs.

“�Formal Warranty Claim” means a claim made in accordance  
with the section “Formal Warranty Claims” herein.

“�Maximum Coverage Amount” means the maximum amount 
that Monster will pay to You under this Limited Warranty for 
Connected Equipment Damages and is defined in relation to each 
Product in the Specifications Table below. 

“�Product” means a Product (i) that is listed in the Specifications 
Table below, (ii) that You bought from an Authorized Dealer new  
and in its original packaging, and (iii) whose serial number, if any, 
has not been removed, altered, or defaced.

“�Product Defect” means a defect, malfunction, non-conformance  
to this Limited Warranty or other inadequacy of the Product that  
existed at the time when You received the Product from  
an Authorized Dealer and that causes a failure of the Product  
to perform in accordance with Monster’s documentation 
accompanying the Product, unless such failure has been caused 



completely or partly by (a) any use other than Adequate Use,  
(b) transportation, neglect, misuse or abuse by anyone other than 
Monster’s employees; (c) alteration, tampering or modification  
of the product by anyone other than a Monster employee;  
(d) accident (other than a malfunction that would otherwise  
qualify as a Product Defect); (e) maintenance or service of the 
Product by anyone other than a Monster employee; (f) exposure  
of the Product to heat, bright light, sun, liquids, sand or other 
contaminants; or (g) acts outside the control of Monster, 
including without limitation acts of God, fire, storms (excluding 
lightning surges), earthquake or flood.

“�Warranty Period” means the time period during which Monster 
must have received Your Formal Warranty Claim. The different 
Warranty Periods related to Product Defects and Connected 
Equipment Damage are defined in the Specifications Table  
below. The Warranty Period commences on the date when You 
purchased or received (whichever occurs later) the Product from  
an Authorized Dealer as evidenced by the Authorized Dealer’s 
invoice, sales receipt or packing slip. If You do not have written 
proof of the date of purchase or receipt, then the Warranty Period 
commences three (3) months after the date when the Product 
left Monster’s factory as evidenced by Monster’s records. The 
Warranty Period ends after the time defined in the Specifications 



Table has expired, or after You have transferred ownership  
of the Product, whichever occurs earlier. Also, You must call 
Monster and obtain a Return Authorization Number (as described 
under “How to Make a Claim”) within two (2) months after You 
discover a Product Defect (or should have discovered it, if such 
Product Defect was obvious).

“�You” means the first individual person that purchased the Product 
in its original packaging from an Authorized Dealer. This Limited 
Warranty does not apply to persons or entities that bought the 
Product (i) in used or unpackaged form, (ii) for resale, lease  
or other commercial use, or (iii) from someone other than  
an Authorized Dealer.

SCOPE OF THIS LIMITED WARRANTY PRODUCTS. 

If a Product contained a Product Defect when You bought it from  
an Authorized Dealer and Monster receives a Formal Warranty  
Claim from You within two (2) months after You discover such 
Product Defect (or should have discovered it, if such Product  
Defect was obvious) and before the end of the Warranty Period  
for Product Defects applicable to the affected Product, then 
Monster will provide You with one of the following remedies: 
Monster will (1) repair or, at Monster’s sole discretion, replace  
the Product, or (2) refund to You the purchase price You  



paid to the Authorized Dealer for the affected Product if repair  
or replacement is not commercially practicable or cannot  
be timely made.

CONNECTED EQUIPMENT DAMAGE. Monster will also provide  
You with a remedy regarding Connected Equipment Damage  
if (i) You have a claim under the Limited Warranty for Products 
because of a Product Defect that causes Connected Equipment 
Damage despite Adequate Use, and (ii) Monster receives a Formal 
Warranty Claim from You before the end of the Warranty Period  
for Connected Equipment Damage applicable to the affected 
Product. If the conditions listed in the preceding sentence are 
met, Monster will provide You with one of the following remedies 
provided that Monster may decide at its sole discretion which 
of the three remedies it provides: Monster will (1) replace the 
damaged Connected Equipment; (2) pay to repair the damaged 
Connected Equipment; or (3) pay You the FMV of the Connected 
Equipment, provided that such payments shall not exceed (i)  
the Maximum Coverage Amount for the Product, or (ii) the actual 
damage having arisen from power surges due to a Product 
Defect. NOTE: COMPENSATION FOR RESTORATION OF DATA 
LOSS IS NOT COVERED AND MONSTER DOES NOT ASSUME 
ANY LIABILITY FOR ANY INCIDENTAL, CONSEQUENTIAL OR 
INDIRECT DAMAGES UNDER THIS LIMITED WARRANTY. SOME 



STATES DO NOT ALLOW THE EXCLUSION OR LIMITATION OF 
INCIDENTAL OR CONSEQUENTIAL DAMAGES, SO THE ABOVE 
LIMITATION OR EXCLUSION MAY NOT APPLY TO YOU.

GENERAL PROVISIONS

CHOICE OF LAW/JURISDICTION. The laws of the State of 
California, USA, govern this warranty. It gives you specific legal 
rights, and you may also have other rights that vary from state to 
state. This warranty does not affect any additional rights you have 
under laws in your jurisdiction governing the sale of consumer 
goods, including, without limitation, national laws implementing  
EC Directive 44/99/EC.

OTHER RIGHTS. THIS LIMITED WARRANTY GIVES YOU SPECIFIC 
LEGAL RIGHTS, AND YOU MAY ALSO HAVE OTHER RIGHTS, 
WHICH VARY FROM STATE TO STATE. THIS WARRANTY 
EXTENDS ONLY TO YOU AND CANNOT BE TRANSFERRED OR 
ASSIGNED. If any provision of this Limited Warranty is unlawful, 
void or unenforceable, that provision shall be deemed severable 
and shall not affect any remaining provisions. In case of any 
inconsistency between the English and other versions of this 
Limited Warranty, the English version shall prevail.



REGISTRATION. Please register Your Product  
at www.monsterpower.com.Failure to register will not diminish 
Your warranty rights. 

SPECIFICATIONS TABLE

Product Model 
No.

MDP 700             $200,000               Lifetime	*                 5 years

Maximum Coverage 
Amount

Warranty Period  
for Product 

Warranty Period  
for Connected 

Equipment Damage

*“�Lifetime” means the lifetime of the original individual purchaser 
of the Product, or for as long as the original individual purchaser 
owns the Product, whichever is less in time. 

FORMAL WARRANTY CLAIM

HOW TO MAKE A CLAIM. In the event damage has occurred 
to Products or Connected Equipment, You must follow these 
instructions: (1) Call Monster within two (2) months after You 
discover a Product Defect (or should have discovered it, if such 
Product Defect was obvious); (2) Give a detailed explanation  
of how the damage occurred; (3) Obtain a Return Authorization 
Number; (4) Upon receipt of a claim form (which may be sent  
to You after You filed Your Formal Warranty Claim), fill out the 
claim form entirely; (5) Return the Products, shipping prepaid  



by You (to be refunded if You are entitled to a remedy under  
the Scope of this Limited Warranty), to Monster for verification 
of damage, along with a copy of Your original sales receipts and 
proof of purchase (UPC label or packing slip) for such Products, 
the completed claim form, and printed Return Authorization 
Number on the outside of the return package (the claim form  
will include instructions for return).

TELEPHONE NUMBERS 

If you bought the product in the United States, Latin America,  
or Asia Pacific, contact Monster, LLC (455 Valley Drive, Brisbane, 
CA 94005) at 1 877 800-8989. If you bought the product 
anywhere else, contact Monster Technology International Ltd., 
Ballymaley Business Park, Ennis, Co. Clare, Ireland.  
You can write or use one of the following telephone numbers:  
Canada 866-348-4171, Ireland 353 65 68 69 354,  
Belgium 0800-79201,Czech Republic 800-142471,  
Denmark 8088-2128, Finland 800-112768, France 0800-918201, 
Germany 0800-1819388, Greece 800-353-12008,  
Italy 900-982-909, Netherlands 0800-0228919,  
Norway 800-10906, Russia 810-800-20051353,  
Spain 900-982-909, Sweden 020-792650,  
United Kingdom 0800-0569520



FURTHER PROCEEDINGS. Monster will determine whether 
a Product Defect existed and the damage to the Connected 
Equipment was caused by the Product. You must allow Monster 
access to the premises and site where the damage occurred  
and all equipment and property related thereto for Monster 
inspection by its employees or authorized representatives.  
Monster may, at its discretion, direct You to obtain a repair 
estimate at a service center or, to send the Connected Equipment 
to Monster for repair. If a repair estimate is required, You will  
be instructed on how to properly submit the estimate and the 
resulting invoice to Monster for payment. Any fees for repairs  
may be negotiated by Monster.

TIMING. If You bring a Formal Warranty Claim and fully comply 
with all terms and conditions of this Limited Warranty, Monster 
will use its best efforts to provide You with a remedy within thirty 
(30) days after receipt of Your Formal Warranty Claim (if You 
reside in the United States - forty-five (45) days if You reside 
elsewhere), unless obstacles outside Monster’s control delay  
the process.

Vers 7-21-08 Global			   ©2003 - 2008 
Monster, LLC



Protecting Your Digital Life™

MonsterDigitalLife.com

Designed in the USA and manufactured  
for Monster to its quality specifications.

©2008 Monster, LLC.  
7251 West Lake Mead Blvd. 
Las Vegas, NV 89128 USA 

Made in China

rm 195156


